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Customer Advisory 
“SEAPRIORITY” Booking Cancellation Fee 

 
 
Dear Valued Customers, 
 
To address the supply chain growing demand for premium services, CMA CGM has 
developed a range of innovative a la carte “Priority Status” value added services – 
“SEAPRIORITY”- designed to fit and protect your cargo specific requirements. 
 
In order to keep delivering such premium services and ensure both reliability and 
integrity in offering priority access to ship capacity and equipment reservation, we 
would like to inform you that as from December 9th, 2020, each SEAPRIORITY 
Booking will be associated to a Booking Cancellation fee. 
 
This SEAPRIORIY Booking cancellation fee aims at ensuring that equipments and 
slots are prioritized and granted to genuine bookings which are duly committed.  
 
Flexibility is extended through a cancelation fee FREE period fixed at ship ETD-7 
days. 
 
 

Charge: SEAPRIORITY Booking Cancellation Fee 

Amount: USD150 per container 

Effective Date: 9th Dec 2020 (Vessel Estimated Departure Date at Port of Loading) 

Applicability: Only to confirmed SeaPriority Go bookings for ex-China shipments not 
cancelled within first leg ship ETD-7 days. 

 
 
Should you have any questions related to this advisory, please feel free to contact 
our local branches and offices. 
 
We sincerely thank you for your continuous support. 
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